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ABSTRACT 

Given that management can be defined as the activity 
that allocates and utilizes resources to achieve group or 
organizational goals, anyone who is in a position to assign and use a 
group's or organization's human or nonhuman resuources maf benefit by 
making use of selected readings from this bibliography. The editor 
has divided the bibliography into topical sections; introduction to 
management thought, management's social responsibility, management 
functions and principles, planning, organizing, directing, 
communication, controlling, secondary management functions, 
decisionmaking, and selected topics of interest to managers. 
(Author/WM) 
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PREFACE 

Interest in the subject of Management is not limited 
to businejsmen. Those engaged in the study or practice 
of almost ai^ profession or vocation can benefit from some 
knowledge of the broad field of management, indeed, even 
the houseidfe "manages" her household. Given that 
Management can be defined as the activity that allocates 
and utilizes resources to achieve group or organizational 
goals, anyone who is in a posit:* '^n to assign and use a 
group's or organization's (human and/or non-human) resources 
may benefit by making use of selected readings from this 
bibliography. 

Given that Management is broad in scope, the editor 
has divided the bibliography into topical sections . The 
readings listed under each section relate directly to the 
topic heading or section title It is suggested that the 
user begin by revieidng those readings classified under 
the topic heading of direct 'interest. Hovjever, since it 
is almost certain that other readings of interest 
be listed under other topical headings, the user may wish 
to scan other sections. 

The user will find, in parentheses, a selected listing 
of related subtopics directly under the top heading. The 
topic headings are: 
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2. CPL SxqhangQ Bibliography ,^'637 

I, Introduction to ^^anagemont Thought. 

XI. Hanagement's Social Hesponsibility. 

III. Hianageinent Functions and Principles. 

IV. Planning. 

V. Organizing. 

VI. Directing. 

VII. Coniriunication. 

vni. Controlling. 

IX. Secondary Hanagement Functions. 

X. Decision Making. 

XI. Selected Topics of Interest to Managers. 

Work on this bibliography was begun by the editor 
in the summer of 1973. Thi'ough the efforts of the Pall 
Semester, 1973, students of the course entitled "The 
Management Process" at the Graudate School of Business 
of the University of North Carolina at Greensboro, the 
bibliogr^hy was e:^anded to its present scope. The 
editor lushes to esfiress appreciation to those graduate 
students who voluntarily submitted potential listing. 
A special note of thanks goes to Ms. Gayle Harding and 
Mrs. grace Draper, Tdthout whose invaluable secretarial 
aid amd skills this bibliography Tjould not have been 
possible. 



I. Introduction to Management Thought 

(Including the subtopics of: Goals, Systems Theory, 
Hole Theory, Integration Theory and other subtopics.) 

Anthony, R. iJ. "The Trouble with Profit Maximization," 
Harvird Business Review. Volume 38, No. 6, I960, 
pp. 126-13U. 

Barnett, R. C. and R. Tagiuzi. "I-Jhat Young People Think 
About Managers," Harvard Business Review. Volume 51, 
Hey 1973, pp. 106-lliJ. 

Berstein, Joseph. "Advice to Managers" Watch Earnings, 
Wot the Ticker Tape," Harvard Business Review. 
January 1973, 63. 

Boulanger, David G. "Program Evaluation and Review 

Technique," Advanced Management i Volume 26, Numbers 
7 and 8, July-August 1961, pp. 8-12. 

Brern, Warren B. "Systems, Boundarlee, and Information 

^1'^*^," MMimy:_jg_0.aaageffient, Journal. Volume 9, 
number u, Deeember 1966, pp. 318-327. 
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Busld.©y, J, W, "Go el -ProcQss "System Interaction in 

llanagement, " Suginegs Hoilzong, Volume Ik, Docowber 
1S?71, pp. 81-^2. 

Dale, Ernest. KenaRemeDt; Theory and PraoticQ . 2nd ed. 
New York: McGraw-Hill, 196?. 

Dalton, M. "informal Factors in Career. Achiovoment," 
Aroerican jQumal of Sociology. Volume 56, 19^1, 

pp. uoy-wr. 

Dewhirst, Dudley H. "How Work Snvironment Affects Job 
involvement," Research Maoaggjient. Volume 16, 
Number k, July 1^73, pp. 33-37. 

Druckor, Peter F. The Practice of Management . New York: 
Harper and Row, 195U. 

England, George W. "Organizational Goals and E3q)ected 
Behavior of American Managers," Academy of Managemsnt 
Journal. Volume 10, Number 2, 1967, pp. 107-1177 

SriciBon, Richard P. "Visions of Cybernetic Organizations," 
Aosdmr of Management Journal. Volume 1$, December 
1972, pp. U27-iat3. 

Fayol, Henri. General and Industrial Administration . 
London: Pitman, 19k9' 

Finn, R. H. "Human Resource Uti31Zation: A Need for 
Perspectives," S.A..H. Advanced Managemgnt «Louniali 
Volume 38, Number 2, ApUl 1973, pp. 58-62. 

Ford, 0. H. "Getting Your Company on the Move," Nations 
Business. Volume 61, June 1973, PP* 63-6ii. 

Fulmer, Robert M. and Leslie W. Rue. "Coriipetenoes The 
Cohesive of Future Organizations," Personnel Journal. 
Volume 0a, ApKil 1973, Pp. 26M73. 

Greenwood, iiM^lliam T. Haaagemeat and Qgeani zational 
te^avior Theories: Aa laterdiseiBMnary AePraeeh . 
Ciaeiaflfeti: southwestera, 1965. 

Harrison, Roger. 'IJaderstaadiag Your Orga»izatioa*s 
Character," Haggard ittgiaeigj BQ!>iew « Volume 50, 
May l9?a, pp. ii$>4^fcJ. 

Harvey, Jerry 1< aad D^ Richard Albertsoa. "Neurotia 
Organ! zatioas: Bys^Um, Caus@s sad frgatneatj*' 
part 1. Itrjooagl <? @if ael . Velums 50, June 1971, 
pp. 69li-699l 
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Henry, Harold H# "Smciency is Velid Goal: Iinproving 
the Managemont of Govejwnont/Industry Programs," 
Manageisent Roview* Volume 62, August 1973, pp. 0-18, 

Johnson, Hiohard A., Fremont Kast and James Rosenzweig. 
The Theory- and Management of System s. 2nd ed. New 
lork: McGraw-Hill, 196?. 

Kast, Fremont S. and James E. Hosenzweig. Organization 
and Management t A Systems Approach . Mew York: 
McGraw-Hill, 1970. 

« "System Concepts: Pervasiveness and Potential," 
Management International Review. Volume 7. 1967, pp. 

Keller, Robert T. "A Look at the Sociotechnical System," 
California Management Review . Volume l5a Fell 1972, 
pp. (36-91. 

Koontz, Harold. "The Management Theory Jungle," Jwirnal 
of the Academy of Managem@iri>. Volume U9 Number 3, 
December 1961, pp. 17U'^188. 

Levy, R. "The Kites of Business," puns» Volume 100, 
Summer 1972, pp. 59-60. 

14erxill, Harwood. Classics in Management. Mew York: 
iimeiloan Management Association, I960. 

Modeler, Robert J. "Situational Theory of Management, " 
Harvard Business RevieWi Volume k9, Number 3, May, 
June 1971, pp. 1U6-15U. 

Newman, William H., et al. The Process of Management . 
EngSlewood Cliffs, New Jet^seys Prentice-Hail, 1967 . 

Organ, Dennis W. "Linking Fins Between Organizations and 
Environment," Business Horizons > Volume lU, December 
1971, K). 73-80. 

Pfeffer, J. "Interorganizational Influence and Managerial 
Attitudes," Jjg)_umal^o.tj^e, Acadeiiy of I^anagement. 
Volume 1$, September 1972, pp. 317-330. 

Randor, Ittchael and Rodney D. Neal. "The Progress of 
Management - Science Activities in Large U.S. 
Industrial Corporations," Opairations Research. 
Volume 21, March 1973, pp. li27-uior 

Sisk, Henry L« Management and Organization. 2nd ed« 
Cincinnati: southwestern Fab31shing Company, 1973. 
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Sitoi-a^ Devid end /.Ian D. TJoXfson, "Praamatic Approach 
to People and Problerosj'' Ha yvard BusinQSS Revie^fa 
January -February 1973* pp. i20-12tt. 

Sldnner, Jean Ross. "Suropeans Say: 'U.S. ybcecutives 
Aren't so Great'," Dung* Volume lOl, i-Iumber 1, 
January 1973, pp. Si'Sk* 

Surface, J. n. "UnLvorsities Aren't Corporations," 

Business Horiaons * Volume lU, Number 3> 1971, pp. 75-80. 

"Sirstem Moves People." The Ameiican City . August 1973> 
■ pp. 58-62. 

Totmsend, Robert. Up the Organlgation . Wexf York*. ICnopf, 1970. 

Weiss, W. H. "Telltale Signs of Weakness in a Company," 
nation's Business. Volume 61, January 1973* PP. 70-71. 

¥ren, Dardel A. The JSvolution of Management. Thought . 
New York: The HonaLd Press Company, 1?72, 

Zaffarano, Joan. "The 'I'm OK - You're OIC Management 
Approach," Administrative Management, Volume Jht 
Summer 1973. 



II. Management's Social Eesponsibility 

Block, S. M. "Social Welfare Challenge for Business and 

Labor," Harvard Business RevieTr. July-August 1973* PPr 6-7. 

Bowen, Howard R. "The Businessman's Views of His Specific 
Responsibilities," Social RespoMibilitijia of the 
i3u8inesgman. New York: Harper and Brothers, 1953* 
pp. 67-66. 

"V/hy Are Businessmen Concerned About Their 

Social Responsibilities? " Social Responsibilities of 
the Moines sman. New Yorki Has*p^r and Brothe3?8, 
1958, pp. 103-107. 

Drotning, Philip T. "t-jhy Nobody Takes Social Responsibility 
Seriously, " SualntiJ and Society ReT^ew^ NuiSbor 3| 
Autumn 1972, pp. 69*727 

SLlbirt, Henry and Robert Parket. "The Practice of 
Business: The Current Status of Corporate Sdeiil 
Responsibility, " tuiintts HoBigO^^^^ Volume l6, 
August 1973* pp. 5^5. 
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"TliQ Blrst Attepmts at a Corporate Social Audit." Business 
Hoeky Ssptomber 23, 1912, pp. 08-89. 

Priodman, mton. "The Social Responsibility of Business 
to Increase Its Profits," New York Times Magazine » 
September 13, 1970, p. 33+. " 

Ginzberg, 31i, et al. The Pluralistic ISconomy . New York? 
McGraiT-mil, 196^. 

Haj''es, Douglas. "A Cass for Social Responsibility,". 
Michigan Business Review. November 1970, p. 7 ff . 

Ilobbing, Snno. "Business l^ust Explain Itself," Busines s 
end Society Review. Number 3, Autumn 1972, pp. 65'^7. 

Koontz, Harold. "The Corporate Board end Special Interests," 
Business Horizons. Volume 11^, Nuiiiber 5, October 1971, 
pp. 75-82. 

Nadler, Leonard. "Helping the Hard-Core Adjust to the 
New World of Work," Harvard Business Review . Volume 
1^8, Spilng 1970, pp. 117-126. 

Schocker, Allan S. and S. Frakash Sethi. "An Approach 
to Incorporating Societal Preferences in Developing 
Corporate Action Strategies," California Management 
Review, Volume 15», Summer 1973, pp. 97-105. 



III. Management Functions and Principles 

(Including the subtopics of: iJhat Managers Do, the 
Universaillty of Management, Scientific Management, 
Is Management an Art or a Science, and other subtopics.) 

Barnard, Chester I. The la&eilQQg of the :j!xegutive . 
C ambrl dge : Harvard University Press, 1951. 

Bennis, Warren Q. Qhanelng Organizations . New Yorki 
McOrmr-Hill, 1966. 

Berelson and Steiner* Human RehaiA^r: An Inventory of 
SejenM flc RLndlngs . New York: Hareourt, Brace and 
World, 1961i. 

Chambers, Peter. "Mudh Maligned Management Pioneer," 

Management Review. Volume 62, February 1973, pp. 62 -61^. 

Davis, Keith. Human Behavior at t'ferk . New York: MeGraw- 

Hiii, 1972* 
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atzLoni, Ajnitai. Modern Organizations * Mew Jersey: 
PrentLc^-Hall, IS'Sl;. 

"The Five Best-Managed Compenies." Dunn's.^ December 1972, 
pp. 33-i|l. 

Ga.lbreth, Frank, "Effect of Scientific Management on the 
Worker," Scientific Management . New York: D. Van 
Nostrand Conpany, 191k» 

Oilmore, F. F. "Formulating Strategy in Smaller Companies," 
Harvard Business Review, Volume k9t May 1971, pp. 71-81. 

Grayson, C. Jackson, Jr. "Management Science and Business 
Practice," Harvard Business Review, Voluiae 73, July- 
August 1973, pp. W.-ii9. 

Koontz, Harold. "Model for Analyzing the Universality 
and Transferability of Management," Academy of 
Managisanent Journal* Volume 12, December 1969, PP. 
ia5-lli29. 

and Cyril 0»Donnell. Piinciplos of Management: 
An Analysis of Managerial Functions, 5th ed. New 
York: KcGraw-HiU, 1972. 

Litzinger, V7. D. and T. 3. Schaefer. "Perspective: 

Management Philosophy Sni^," Aoadeny of Management 
Journal, Volume 9, 1966, pp. 337-3U3. 

McLennan, Kenneth, "the Manager and HLs Job Skills," 
Academy of Management Journal. Volume 10, September 
19&7, pp. 235-21*5. ' 

March, James 0. and Herbert A. Simon. "Operational and 
Ehipizlcal Problems of Classical Administrative 
Science," Organizations. New York: John \Jiley and 
Sons, Inc., 1956. 

Mayo, Elton. "The Seapy Side of Progress," The Social 
Problems of an latotrijil, Ci^lzation, Harvard 
Graduate School of Bu^ness A#d.nL strati on, 19ii5> pp. 5-15. 

Mee, J. F. "Changing Concepts of Management," BM 
Advan ced Management Journals Volume 37> October 
1972, pp. 22-3U. 

Mooney, J . 0. Principles of Organization . New York: 
Harper, 19U7. 

Muae, W. V. "The Universality of Management," Academy of 
Management Journal # Volume 10, 1967, pp. 179-loU* 
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Hoeser, Clayton. "Can Behavioral Science Roally Chango 
HaiiagQmGnt?" ManagemQnt Review ^ Volume 62, January 
1973, pp. 

, ManagisinQnt t Functi ons and Modern C oncept 3 * 

Caenviow, Illinois: Tioott, Poresman and Company, 1973. 

Robinson, J^Jw* "Getting Bom to Basics: The Old 

jdjwoers of Management, " Supervisory Management. May 
1972, pp. 2-8. 

Rush, Harold M. P. "V/hat is Behavioral Science?" The 

Conference Board Record. Volume 2, Numl?er 9» September 
1965, pp. 35-10.. 

Shakun, Melvin P. "I'lanagement Science and Mahageinent 
Implementing Management Science Via Situational 
ilormativism, " Management Ssience . Volume 18, /.pril 
1972, pp. 367-377. 

Shetty, y. K. "A Model for Analyzing the Universality 

and Transferability of Management: Comment," Academy 
of Management Jouwial. Volume 13, 1970, pp. 220-22U. 

Skeaff, L.J.M. "I-aiat Do Managers Do?" Personnel Journal. 
Volume U6, 1967, pp. 630-637. 

Taylor, PrederLck Tfanslbix. The Pidnoiples of Scienti^o 
Management . New York: Harper and Brothers, 1911. 

. "IJhat is Scientific Management?" Excerpt 
from testimony of Frederick W. Taylor at hearings 
before the Special Committee of the House of 
Representatives to Investigate the Taylor and Other 
Systems of Shop Management, January 2$, 1912, pp. 
1387-1389. 

. Soiontif ic Management . NexT York: ' Haipor, 19U7. 

Terry, George R. Principles of Management « 6th ed. 
IIomot700d, Illinois: ;iiGhard D. Indn, Inc., 1^72. 

Undckj lyndall F. flie JILemeiats of Now 
York: Haxper and Brothers, 19U3. 

,i and E. Breeh. TM Maldng of Scientific 
Management. London: Pitman, 1952. 

Voioh, DaA, Jr. and Daniel A. l#en. Principles of 

Hanjigea@htj,^oBeJ-6ay^^^^ Systeins. New York: The 
Ronald Press CoBpaf^, 1960. 
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Weimor, Waiter B. and David S, Palemo. "Paradigms and . 
Hormal Scionca in Psychology," SciencQ Studies, 
Volumo 3, July 1973, pp. 212-235^^ 



IV. Planning 

(Including the subtopics of: Management by Ob;jectivefl, 
The Development of Plans, Top Level Hole Proscriptions, 
Policy Formulation, Forecasting and other subtoirf.os.) 

Ammor, Dean S. "Tha Side Sffects of Planning," Harvard 
Business Review* Volume lt8. May 1970, pp. 32 -3U. 

Ansoff, H. I. "A Quasi -Analytic Approach to the Business 
Strategy Problem," Management technology. Volume U, 
Clumber 1, June 196l|, pp. 67-77. 

Bass, Bernard M. and Gerald V. Barrett. Man. Work and 
Organizations . Boston, Massachusetts: Allyn and 
Bacon, Inc., 1972. 

Bennett, Keith \h "IJlien Strategy is More Than a Buszword," 
Management Review , September 1973. 

Bennis, Tt^arren G. "Organizational Developments and the 
Pate of the Bureaucracy," Sloan Manaftement Review. 
Spring 1966, pp. lil-5^. 

Bergen, Mike. "Managoraent by Results," Dung. Movember 
1972, pp. 111-11^. 

Brady, Rodney II. "MBO Goes to Work in the Public Sector." 
Harvard Business Review. March-April 1973> PP. 65-7u» 

Buchan, P. Bruce. "Corporate Risk Policies," Mane.itement 
Adviser. September-October 1973. 

Carbonnel, P. ^1. de and R* 0. Dorrance. "Infonnation 

Sources for Planning Decisions," Califomia Management 
Review. Volume 1$, Number hi Summer 1973. 

Cass, PuLchard T. "Pattern for Planning," Management tServices» 
September-October 1961^, pp. 13-20. 

Cohen, Kalman J. and Richard M. Cyert. "Strategy: 
Formulation, Implementation and Monitoring." The 
Jcaimal of Business. The Graduate School of Business 
of the University of Gliicago, Volume 1*6, Number 3t 
July 1973. 
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Conloyj 17. D. and F. ¥. lailer. "i'lBO, Pay and Productivity," 
Personnel I Volume 50, January 1973, PP» 21-25. 

Daniel, D. Ronald. "Management Information Cilsis," 
Harvard Bugineas R^vLew . Volume 3?, Soptember- 
October 1P61, pp. 111-121. 

Druokor, Peter F. "Long-Range. Planning: Challenge to 
Management Science," Management Sciences Volume 
Number 3, pp. 238-2liS>. 

, , , "Management by Objectives and Self-Control," 
The Practico of Management . Hew York: Harper and 
Brothers, 1951;. 

Shrhardtj Steve P. "A Five Year Plan, a Year at a Time," 
Administrative Management, Volume 3Uj January 1973, 
pp. 65-66. 

Elliot-Jones, M. F. "Long Range Corporate Planning— the 
Economic Input," Conferonce Boari Record. Volume 10, 
■ February 1973? pp* U7-50. 

Fayol, Henri. General and Industrial Administration, 19li9, 
pp. it3-52. 

Foster, Richard N. and Alan P. Tusfeld. "The Delphi 

Technique: Survey and Comment," Business Horiaons, 
Volume li|, June 1971, pp. 63-7ii. 

Geisler, Murray A. and lfi.lbur A. Stcgcr. "How to Plan for 
Management in New Systems," Harvard Business Review . 
September-October 1962, pp. 103-110. 

^ j 

GiLmore, Frank F. ' "Overcoming the Perils of Advocacy in 
Corporate Planning," California Management Review. 
Volume 15, Spring 1973, Pp. 127-137. 

Glasner, D. M. "Patterns of Management by Results," 

Business Hori zons « Volume 12, March 1969, pp. 37-ij.O. 

Gross, Eertram M. "VJhat Are Your Organization's Objectives?" 
Human Relations, Volume 18, 1965, pp. 195-216. 

Hardesty, Frank T. "Poor Man's PERT," Supervisor?/ 
Management, Volume hi March 1972, pp. 15-18. 

House, Robert J. and Stanley S, Thune. "t-Jhere Long-Range 
Planning Pays Off, " Business Hori. zons . Volume 13, 
August 1970, pp. 81-07. 
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Howell, Robert A. "Managing by ObjeotivQS A Three Stage 
System," Contemporary Readingg in Qraanizationgl 
Behavior , Sdited by Fred Luthans, 1972, pp. m^k^S* 

. "Plan to Integrate lour Acquisitions," 

Harvard ByigiQesg Eeviem Volume U8, November- 
December 1P70, pp. 66-76. 

Isenson, Raymond S. ."Technological Forecasting: A 
Management Tool," Business Horiaons ^ Volume 10, 
Summary 1967, pp. 37 -U6. 

Jolinson, Robert H. "Retail Policies: Their Selection 
and Application," Department of Commerce, Office 
of Domsstic Commerce. Washington, D.C., 191*6, pp. 1-9* 

Kalman, J. Cohen and Richard M. Cyert. "Strategy: 
Formulation, Implementation and Monitozing," The 
Journal of Business. Volume U6, Number 5, July 1973* 
pp. lU9-367. 

Ifliol, Ronald. "IJhat Good is Technolo^cal Forecasting?" 
Management Review. Volume 62, March 1973, PP. 51-5a. 

Lager, William. "Sales Forecasting: Key to Integrated 
Management," Business Horiaons. Volume 2, Fall 1959, 
pp. 61-67. 

Lasagna, John B. "Make Your MBO Pragmatic," Harvard 
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Levinson, Harry. "Management of Whose Objectives," 
Harvard Bu^ams Py^eview. Volume U8, July-August 
1970, pp. 125-13U. 

Lewis, John P. "Short-Term General Business Conditions 
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litsehert, Robert J. "The Structure of Long Range 
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Lorange, Peter, "Formal Planning in Multinational 
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Pirm," California Management Review, Volume 9, 
Number 3, Spring 1967, pp. 77-013. 
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